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As we move forward with a new “normal”, reopen-
ing buildings requires staff and faculty to work to-
gether by practicing social distancing and other 
daily habits to reduce exposure to the virus that 
causes COVID-19. Reopening strongly relies on 
public health strategies including social distanc-
ing, isolation, using personal protective equipment 
(PPE), and frequent hand washing.

The virus that causes COVID-19 can be killed if 
you use the right products. EPA has compiled a list 
of disinfectant products that can be used against 
COVID-19, including ready-to-use sprays, concen-
trates, and wipes. Each product has been shown 
to be effective against viruses that are harder to kill 
than viruses like the one that causes COVID-19. 
For a list of these products, please visit www.EPA.
gov.

Normal routine cleaning with soap and water will 
decrease how much of the virus is on surfaces and 
objects. Disinfection using EPA-approved disinfec-
tants against COVID-19 can also help reduce the 
risk.  Frequent disinfection of surfaces and objects 
touched by multiple people is important. When ap-
proved disinfectants are not available, alternative 
disinfectants can be used (for example, 1/3 cup of 
bleach added to 1 gallon of water, or 70% alcohol 
solutions). Do not mix bleach or other cleaning and 
disinfection products together as this can cause 
fumes that may be very dangerous to breathe in.  
And always keep disinfectants out of the reach of 
children.

A Few Important Reminders about Coronaviruses 
and Reducing the Risk of Exposure:

•Coronaviruses on surfaces and objects naturally 
die within hours to days. 

•Warmer temperatures and exposure to sunlight 
will reduce the time the virus survives on surfaces 
and objects.

•Normal routine cleaning with soap and water re-
moves germs and dirt from surfaces. It lowers the 
risk of spreading COVID-19 infection.

•Disinfectants kill germs on surfaces. By killing 
germs on a surface after cleaning, you can further 
lower the risk of spreading infection. 

For more information about reopening facilities and 
other tips to combat the COVID-19 pandemic, 
please visit the Center for Disease Control (CDC) 
web site at www.CDC.gov.
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Congratulations to Hortense Truesdale 
for being named DORM Employee of the 
Quarter in Spring 2020!
 
Hortense is the building custodian for 
DORM.  Everyday, she comes in commit-
ted to her job and maintaining the health 
and safety of everyone with whom she 
works.  

Risk Manager Max Graham said, 
“Hortense is such an asset to us here at 
DORM.  Through the outbreak she went 
above and beyond to ensure that our of-
fice is cleaned and sanitized to the high-
est standards.  She is a very hard work-
er.”

Other employees who requested the 
honor be bestowed on Hortense said, 
“I nominate Hortense for Employee of 
the Quarter, if not the year!  She works 
tirelessly.  The office has never looked so 
good and been so clean!”  Another staff-
er said, “Hortense goes out of her way 
to help, no matter how great or small the 
project is.”

Please join us in congratulating Hortense
and in thanking her for her commitment to 
the Department of Finance and DORM!

EMPLOYEE OF THE QUARTER

The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for people. Fear 
and anxiety can be overwhelming and cause strong emotions in adults and children. These 
unprecedented times have changed many of our daily routines.Children are learning away 
from the classroom; college students are back home; and many adults are balancing work-
ing from home and caring for loved ones and children. The tips below may help you with 
the extra time at home:

Be safe and stay connected - It’s more important than ever to talk and listen, share stories, 
advice and stay in touch with the people who matter to you.

Take notice of things that make you feel good - Eating healthy food, walking or exercising 
help us feel good. 

Go on an information mini-break - The endless updates from news outlets and social media 
can be completely overwhelming. Limit your news time to a few minutes in the morning and 
a few minutes at night.

Keep moving - Find ways to move your body and improve your mood every day. 

Stick to a routine - Go to sleep and wake up at the same time, eat regularly, shower, 
change your clothes, get some fresh air, book in video-chats with colleagues or friends, and 
do your chores. Make time for fun!

Use Your EAP - Many doctors, psychologists and counselors are still seeing patients 
through telehealth or virtual health. BHS’ network of professionals can help you manage
your stress and anxiety during COVID-19.

For more information, please contact EAP Coordinator Kwatasian Hunt at Kwatasian.
hunt@finance.alabama.gov or 334-223-6153.

http://www.riskmgt.alabama.gov
mailto:Information.riskmanagement%40finance.alabama.gov?subject=newsletter%20inquiries
mailto:Information.riskmanagement%40finance.alabama.gov?subject=newsletter%20inquiries
https://www.facebook.com/alabamafinance/
mailto:Kwatasian.hunt%40finance.alabama.gov?subject=
mailto:Kwatasian.hunt%40finance.alabama.gov?subject=


RISKY BUSINESS -- LOSS CONTROL TRAINING AND TIPS

RUSTY TAYLOR COMPLETES CSP CERTIFICATION
Rusty Taylor recently completed all 
requirements to become a Certified 
Safety Professional.  This certification is 
awarded by the Board of Certified Safety 
Professional[s] (BSCP) to individuals 
who meet eligibility and experience crite-
ria in the safety, health, and environmen-
tal discipline and have passed a rigorous 
examination. 

Certificants must also recertify every five 
years to maintain certification, ensur-
ing they remain knowledgeable in their 
practice. 

Safety issues have become more 
complex, and today’s safety profession-
al must continually be better qualified. 
BCSP credential holders are among the 

most highly trained, educated, and 
experienced individuals in the safety 
field. 

Having achieved a BCSP certification 
shows that Rusty has mastered the core 
competency required for professional 
safety practice. 

Congratulations to Rusty on another 
huge accomplishment! 

PROTECTING BUILDINGS FROM LOSSES DURING CLOSING
As businesses and educational facilities have experienced recent 
closures, facilities become more vulnerable.  Without preparation 
and monitoring, maintenance can sometimes become ignored in 
vacant facilities.  Many times, these buildings become targets for 
arson, vandalism, trespassing, and burglary.  Frequently, building 
services are cut off.  Here are a few helpful tips to keep your struc-
tures protected from these types of threats.

•Always maintain fire protection systems.  Check to see that sprin-
klers are in service.  Hydrants, alarms, and water supplies should 
be in proper working order.  Make sure fire doors are closed and 
alarms are tested weekly.

•Perform building and yard security checks.  Make sure roof ac-

cess and all doors and windows are in good condition and locked.   
Make sure security cameras are in place and lighting is in prop-
er working order.  Notify local fire and police departments of the 
status of the building.

•Ensure housekeeping items are performed.  Service heating and 
air as needed.  Inspect for trash and combustibles on property 
yard and inside facility.  Keep the bushes and lawn neatly trimmed.  
Make sure roof inspections are performed including roof drains and 
scuppers.  Disconnect all non-essential power.

For reports of claims please call the DORM Claims Division at 
(334) 223-6120 or visit Riskmgt.alabama.gov for online informa-
tion.

LOSS CONTROL HOLDS SIF CONFERENCE

The Loss Control Unit recently held two SIF Conferences at the Department Of Transportation (DOT) facility in Troy and the 
DOT facility in Alexander City.  Training topics included, HVAC and electrical equipment maintenance, defensive driving, property 
schedule maintenance, lightning and power surge protection, and disaster continuation planning and readiness. Information 
on future conferences will be available at a later date.  We wish to thank all of our generous sponsors for helping us provide this 
service to all who attended.

http://Riskmgt.alabama.gov


GHANA OUTREACH PROJECT UPDATE NEW EMPLOYEES

Certifications for all lines of coverage of-
fered by the DORM will be mailed in June. 
Check each of your property and employ-
ee schedules to ensure your coverages 
and employee counts are up-to-date. Cer-
tifications are due back by July 31st.  If 
you have questions, contact the Underwrit-
ing Department: (334) 223-6120.

Note: Changes can be made at any time 
during the year! Don’t wait—call Underwrit-
ing as soon as changes occur (i.e. on the 
property schedule, modifications to con-
struction, vacancy, additional property or 
property to be deleted, etc.).
 
Rate Credits for Automatic Sprinkler Sys-
tems: Don’t forget…have your fire sup-
pression sprinkler systems inspected and 
certified annually AND send the report to 
DORM’s Underwriting Department by July 
31st. Credit can only be applied IF we re-
ceive a copy of the maintenance contract 
and inspection report!

We are pleased to introduce our new 
employees:

Tiffany Croley, Loss Control Specialist

William Johnson, Loss Control 
Specialist

Hortense Truesdale, Building Custodian 

Please join us in welcoming our new 
staff members!

During the fall and winter, DORM 
employees participated in a stuffed 
animal and medical supplies drive 
sponsored by Auburn University’s 
Health Outreach program for women 
and children in Ghana.  Despite 
worries that the outbreak of COVID-19 
would impact the ability to deliver the 
supplies, the team of students, nurses, 
and doctors was able to make the trip. 
Many smiles were shared by all!

2ND ANNUAL BHS CONFERENCE -- SAVE THE DATE

Join Us For EAP’s Second Annual Behavioral Health Conference

Details Coming Soon In Future Newsletters & Emails

For More Information, Contact Kwatasian Hunt At
334-223-6153 or Kwatasian.Hunt@finance.alabama.gov

UNDERWRITING NEWS
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