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Did you know?
• Alabama ranks #1 in prescribing 

painkillers in the entire country
• The US has only 5% of the world’s 

population, but uses 80% of all the 
opioids prescribed

• More people in the US died in 2016 
from opioid overdoses (42,249) 
than people who died in motor vehi-
cle crashes (37,461)

• In 2016, 741 people in Alabama 
died from opioid overdoses

• 116 deaths occurred every day in 
2016 in the US related to overdoses 
from prescription opioids

• It only takes 7 days to develop an 
addiction to an opioid medication

So, what is an opioid? Per the Drug En-
forcement Agency, an opioid is a spe-
cific type of narcotic pain medication 
that is used to treat moderate to se-
vere pain. According to the Centers for 
Disease Control and Prevention, anyone 
who takes prescription opioids can be-
come addicted to them.

As the opioid epidemic continues to 
devastate Alabama, several govern-
mental and private entities are working 
to help combat the issue with a new 
prescription drug policy, as well as ini-
tiatives that will provide industry-lead-
ing data to experts to help them better 

understand the addiction trends and ex-
pand awareness. In addition, Blue Cross 
Blue Shield of Alabama instituted policy 
changes to include more restrictions on 
short and long-acting pain killers effec-
tive April 1, 2018.  

If you or a dependent family member 
is battling opioid addiction, please con-
tact your Employee Assistance Program 
(EAP). EAP is a professional service 
which provides confidential assess-
ment, referral, short-term counseling, 
and community resources to employees 
for life transition, stress, and behavior-
al health problems including substance 
abuse.

The opioid crisis is a true epidemic. For 
more information visit the EAP website 
at http://www.riskmgt.alabama.gov/
empasstprogram.aspx or Blue Cross 
Blue Shield website at www.es2.com/
tag/opioid-epidemic.
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The “Dog Days of Summer” are here!  To 
celebrate, the DORM staff initiated an ef-
fort to give back to the community in the 
form of donations to the Montgomery 
Humane Society.  Employees were asked 
to bring in supplies needed to care for 
animals at the shelter. 

This year is not the first in which DORM 
participated in giving back.  Last year, 

employees donated pocket change. The 
change was then given through State 
Combined Campaign to the Montgomery 
Area Food Bank.
Employees gave almost $200.00 in 
change over a month-long period.  This 
provided 1,192 meals to people in need. 

This year’s SCC kicks off on August 29th.

DALE WHITTLE NAMED UNDERWRITING MANAGER
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We greatly appreciate the contribu-
tion of the following individuals to 
this issue:

Melanie Cleveland
Ronnie Daniels
Elizabeth Fralish
Max Graham
Jana Ingels
Melanie Longpre
Daryl Masters
Rusty Taylor
Clint Witherington

777 South Lawrence Street
Montgomery, AL 36104
334-223-6120 Office
334-223-6154 Fax
Website: www.riskmgt.alabama.gov

To subscribe to this publication via 
email, please send your request to: 
Information.riskmanagement@
finance.alabama.gov

For more information about the Ala-
bama Department of Finance, follow 
us on Facebook.

Congratulations to Paula Cole for being 
named Risk Management’s Employee of 
the Quarter in June 2018! Paula is a risk 
management supervisor in the State 
Employee Injury (SEICTF) Department 
at DORM.

Risk Manager Max Graham said, “It is a 

special honor to be recognized by your 
peers and coworkers for hard work and 
dedication on the job. Paula is well-de-
serving of this award.”

Other comments in her nominations in-
cluded, “Paula is a great supervisor and 
is always approachable when we have 
questions or need assistance with a 
claim.” 

Another co-worker said, “Paula knows 
workers’ compensation issues and the 
changes that take place daily in the 
industry. She is a wonderful Christian 
woman and a joy to work with.”

Please join us in congratulating Paula 
and in thanking her for her commitment 
to the Department of Finance.

THE DOG DAYS OF SUMMER ARE HERE AND DORM             
IS GIVING BACK

PAULA COLE AWARDED EMPLOYEE OF THE QUARTER

Dale Whittle was promoted to Underwriting Manager for 
DORM in August of 2018. Dale has served Risk Man-
agement for 22 years and has a wealth of knowledge 
and understanding of DORM’s coverage programs. His 
experience provides value to our agencies, schools, and 
universities. 

Dale joined the U.S. Air Force in 1973 and had assign-
ments in Montgomery, Louisiana, Hawaii, Alaska, Guam, 
California, and Texas. Naturally, Hawaii was his favorite! 
He retired from the Air Force in 1995. 

Throughout his state career, Dale started as an Administrative Support Assistant in 
1996, and he came up through the ranks to his current position.

Dale holds a Bachelor of Science degree in Business from Troy University – Montgom-
ery. He is married to Donna Whittle for 38 years. They have three daughters, Kerri, 
Leann, and Catherine, and five grandchildren. 
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RISKY BUSINESS -- LOSS CONTROL TRAINING AND TIPS

SAFETY ASSESSMENT FOR DEPARTMENT OF AGRICULTURE AND INDUSTRIES
At the request of Agriculture and Industries, a leader in state workplace safety, DORM Loss Control division re-
cently conducted a job hazard analysis to help identify potential employee injury risks associated with its diverse 
occupations in the peanut and produce industry.   DORM also developed a customized safety training program to 
teach employees about safety policies, safety procedures, and protective equipment usage to reduce the likeli-
hood of employee injuries.  Training was held in June and covered the following topics:

• Lifting
• Machine Guards
• Fall Protection
• Lockout Tagout
• Personal Protective Equipment
• Ergonomics
• Driving Safety

Special thanks to Ms. Teresa Brunson and Mr. Jeff Jeffers for making employee safety a top priority at Agricul-
ture & Industries!  If your agency would like a free workplace evaluation and safety training, please contact our 
Loss Control staff at (334) 223-6120.



PROPERTY RENEWAL NEW EMPLOYEE

We want to recognize the following 
Risk Management employees who have 
served the State of Alabama for many 
years.  Join us in thanking these indi-
viduals for their hard work and dedica-
tion to meeting the needs of our cli-
ents within the State.

Beverly Taylor – 25 years
Jana Valdakis – 20 years
Hugh Gale – 15 years
Laura Robinson – 15 years
Tammy Sasser – 15 years
Robert Borth – 10 years
Casey Childs – 10 years
Dorothy Tarver – 10 years
Elizabeth Fralish – 10 years
Ronnie Daniels – 10 years
Brittany Brown – 5 years
Gwendolyn Givens – 5 years
Kory Hobbs – 5 years
Beth Ledbetter – 5 years
Patsi Sims – 5 years
Erik Smith – 5 years

Brie Rogers joined the DORM staff 
as the administrative assistant to 
the Claims Department.  She worked 
previously as a clinical technician at 
Montgomery Eye Physicians. In her 
new capacity, she receives and re-
cords property claims.

In her spare time, Brie enjoys kayak-
ing, fishing, and singing karaoke.  She 
also has three cats -- Bane, Max, and 
Jeezy, and a Great Dane named Se-
bastian.

FOCUS ON MENTAL HEALTH:
KEYS TO A MENTALLY HEALTHY WORKPLACE

SEPTEMBER 14, 2018  
10:30 AM—11:30 AM 

Department of Transportation, Building T 
1701 I-65 West Service Road North 

Mobile, AL 36618 

To Register: Email EAP.information@finance.alabama.gov  

What is  a  menta l ly healthy workplace?  

Preva lence of  mental  health  issues  

Promotion of  posit ive mental  health  resources  

Importance of  se l f -care 

Review of  State of  A labama’s  EAP benef i t  

Property Certifications were mailed in May, and they were due back to our 
office on June 30th.  Your coverage and premium for FY2019 is based on 
the information we have on file.  IT IS IMPERATIVE that we have accurate 
coverage information for your agency or school BEFORE you suffer a loss!

Changes or additions to your property schedule should be reported to 
DORM’s Underwriting staff immediately as they occur.  Please update any 
changes to your schedule throughout the year. 

If you have questions regarding your schedule or certification, please call 
the Underwriter assigned to your region of the state: 

UA, AU, UAB, USA:   Dale Whittle     (334) 223-6139 
State Agencies:    Casey Dunn      (334) 223-6156 
Northern Alabama:  Heather Whorton  (334) 956-7110
Central Alabama:  Pam Watkins  (334) 223-6172 
Southern Alabama  Patsi Sims  (334) 223-6138

MILESTONES IN STATE  
SERVICE


